
Here is what you can expect after you have purchased any of our CAE LearningSpace 
products, have it installed on your premises and are ready to go.

CAE LearningSpace Support will be there for you! 

Let Us Show You Around!

New to CAE LearningSpace?

Warranty Services

How to Contact Us?

Support Email avs-support@cae.com

Support Phone 1-866-462-7920 - Ext. 2

Chat Live https://help.caelearningspace.com - Live Help Available

Customer Support

AVS Support  Business Hours (EST) 

Monday - Friday 2:00 a.m. - 8:00 p.m. (EST) 

Saturday - Sunday Available if purchased additionally and scheduled with team

US Holidays Email and chat-based support from 2:00 a.m. to 4:00 p.m. (EST)

Technical Support

Usability Assistance

Short Webinars (can be scheduled for assistance)

Extra Training (can be purchased)

Server Monitoring

Daily Maintenance

Live Monitoring for Events

CAE LearningSpace Help Site

A regularly updated Knowledge base

Webinar videos, training videos

Notification Emails About New Features and Releases

Tips and Tricks

Visit Help Site for articles and short videos

Watch our short promo video

©CAE Inc. 2023. All rights reserved.

https://www.caehealthcare.com/media/files/2020-1113_Support_and_Maintenance_Specs_LearningSpace.pdf
mailto:avs-support@cae.com
tel:1-866-462-7920
https://help.caelearningspace.com
https://help.caelearningspace.com/
https://vimeo.com/822051965
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